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Telephone Directory Questions 
 
 

1.  What is your area code?  Also list the area codes for Oregon, Texas, and New York.  
Use the telephone directory to locate this information.  Is this information also found in 
the business directory? 
 
2.  While you were at the beach, you accidentally locked your keys in the car.  Who can 
you call for help?  (List the company's name, address, and telephone number.)  Locate 
this information in the business directory. 
 
3.  You want to take karate lessons.  Name one karate school in your area.  Find the 
address and telephone number in the  phone directory.  Use both the telephone directory 
and the business directory to find this information.  Can the information be found in both 
directories?   
 
4.  Is there a local number where you can call to find out about the weather forecast?  
What is the name and telephone number?  Use the telephone directory to locate this 
information.  Also locate this information in the business directory.  Is the information 
the same in both directories?  (Please list any discrepancies.) 
 
5.  The doctor has given you a prescription for medicine.  Find a pharmacy near where 
you live.  What is the name of the pharmacy, the address, and the telephone number? 
Locate this information in the telephone directory.  Next, compare listings in the city 
directory and business directory. Is the information in all three directories or just one? 
(Please list any discrepancies.) 
 
6.  It's your birthday!  Your parents are going to treat you to a special birthday dinner.  
Select a restaurant of your choice.  List the name of the restaurant, the address, and 
telephone number.  Use the business directory to locate this information. 
 
7.  During a baseball game, you broke your ankle!  The doctor says you will need 
crutches for at least three weeks.  Where can you call to rent or buy crutches?  List the 
name, address, and telephone number of the business.  Use the local telephone directory 
to locate this information.  Next, look up the telephone number of the business in the city 
directory. Is the same information found in both directories?  If not, what is different?   
 
8.  What is the telephone number of your local library?  What is the address of your local 
library?  Use the telephone directory and business directory to locate this information.  
Compare to see if the information is in both directories. 
 
9.  It's time for dinner.  Your mom calls and says she is working late.  She wants you to 
order a pizza.  Where would you call?  List the name, address, and telephone number of 
your favorite pizza place.  Use the business directory to locate this information. 
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10.  The family dog needs a bath!  Find a dog groomer in the telephone directory.  List 
the name of the groomer, address, and telephone number.  Locate this information in the 
telephone directory first.  Next, look up this address in the city directory.  Is the same 
information listed in both directories? (Please list any discrepancies.) 
 
11.  Your family is interested in purchasing a new car.  Using the business directory, find 
the name, address, and telephone number for your local Chevrolet, Ford, and Dodge 
dealers.  Check the city directory to determine if the same information is found in both 
directories.  (Please list any discrepancies.) 
 
12.  If you want to call a long distance number and need directory assistance, what 
number  would you call?  Use your local telephone directory to locate this information.  
Does the business directory also contain this information? 
 
13.  Select three cities or towns near you that would be in a long distance calling area.  
List the cities and their area codes in your local telephone directory.  Next, check the 
business directory for the same information.  Is this information listed in both directories? 
 
14.  If you need to reach your local telephone company, what is the telephone number?  
Use both your local and business directories to locate this information. 
 
15.  Using the city directory, look up the addresses of three members in your group.  Is 
their correct home telephone number listed?  Next, locate their family's listing in the local 
telephone directory.  Is the same information listed in the local telephone directory as 
well?  (Please list any discrepancies.) 


